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COMPANY

Omega has served over 100,000 restaurants all over
the world with its all-in-one platform.

Omega aims to improve everyone’s culinary
experience with its powerful POS solution that helps
businesses save time, increase efficiency, and keep
up with the fast-changing world.

100000+ 27+ 100+

Clients served Years of continuous innovation Used in 100+ Countries



SOFTWARE

RESTAURANT
~ SOLUTIONS

Omega POS:
@ Is a Cloud Based Restaurant Software Solution

@ Is Easy to Use.
@ Is a Safe and Secure Cloud Based Platform.
@ Helps restaurants improve operations.

@ Helps Increase sales and create a better guest experience.

AL Dot Bms*r I' é:
buddha bar

BUNG cactus

® e
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@) SOFTWARE
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RESTAURANT ALL IN ONE SOLUTION

: SOLUTIONS
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A COMPLETE TECHNOLOGY SUITE

SOFTWARE
MORE THAN A

- POS

KITCHEN ONLINE
DISPLAY TABLE

SYSTEM RESERVATION

DELIVERY

STOCK MERITS & DRIVERS
MANAGEMENT LOYALTY FLEET
MANAGEMENT




FUTURE-PROOF RESTAURANT POS

O | 7° ..

Cloud and Offline Multi-language

Dﬂﬂﬂﬂzgxgg ’
o @ <l
(88, B8
Floor and
Table Management Split Checks Split Items

4 )




Powerful enough to meet the needs of every type
and size of restaurant whether you operate a
single restaurant or hundreds

Promotions ltem Counters

v

Online Delivery
Scale Interface and e-commerce Hold and Recall

4 )




(O It's the center of your business, online and in-store

O B &

A
Back Screen Credit Card Advance
Display Processing Payments
o
=i =
Delivery Drivers Dispatching

Drive-Through & Customer Database & Tracking

4 )




ONE POWERFUL PLATFORM

Whether you’re looking to take a single store into multiple outlets,
or looking to branch out your business in various locations around the world, Omega Enterprise can easily do it all!

OMEGA

BACK OFFICE

a
o
<
O
o
T
N
<
o

102 - Omega Demo a: 2 & Manger Accouni »

Q]
g b Back Office Stock Management Accounting Reservation
[[8] Back office i
D Stock Management +
D Accounting + N
el | 8
EE Reservation -
Dashboard Reports Customers
(%) Digital Menu +
m Club Management B3
N ) CONTROL
O-
& S = CENTER
Items Emplcyees Digital Menu




FIGURES AT A GLANCE
OMEGA

102 - Omega Demo & Manger Account =

BACK OFFICE

Backoffice Dashboard all Branches = UsD - 2021 ~ October - nﬂ-

Net Sales 94,774.00 5 MTD 94774003 TAX Summary 8.318.005 Customer Aged 00cs
po Gross Sales 0655600 S ey LYMTD 00cs & Discount Summary 1812003 Voids Summary oocs
Awg. Checks 23535 = YTD 215.796.00 S 4 Paid in c.00S ® Refunds Summary 22008
Awg. by Customer 2326s LYYTD 0.00S Paid out 0.00% Customers Served 10240

ZIZ Summary &= Menu Analysis & Comparative @ Customers #3 Today E - A L ES B Y

CATEGORY

Sales By Category

All Categories 87,052.00

Beverage 2800003 3.23%
Delivery charge 1133008 30%
Food 8200800 05.34%
Others 112008 0.13%

Sales By Division

Q All Divisions 87,052.00 §
Appetizers 6.641.005 7.62%
0: Beverage 2300005 323%
< Delivery charge 1133.008 1.30%
Meal 12362005  14.20% SAL ES BY
O Merchandising 112.00'§ 0.12%
Platters 184000 224%
m Salads 2188.005 2.40% DIVISION
I Sandwiches 50401.00S  ©8.24%
Sauces 21500 0.25%
m Sweets 262008 0.30%




OMEGA

BACK OFFICE

a
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Sales By Group

All Groups
Appetizers
Beverage
Combo
Delivery charge
Meal
Merchandising
Modifications
Platters

Salads
Sandwiches
Sauces

Sweets

87,052.00 $

6.083.008 6.06%
2.800.008 3.22%
8,751.008 11.20%
1.133.008 1.30%
2611.008 3.00%
112.00 8 0.13%
578.008 0.66%
1848008 2.24%
2.188.00 8 2.40%
50.401.00 3 £68.24%
215008 0.25%
262008 0.30%

SALES BY

GROUP

o -

Sales By Menu

All Menus
Catering
Delivery

Dine in

Online ordering

Take away

94,774.00
25.405.00 8
17.272.00 8

5816.008
22,071.00 8

23,120.00 8

258.90%
18.22%

5.14%

24.30%

(W]
g
)
W
)
n
Q
o
i
|

(s
[




Discounts

All Discounts 18,144,202.15 8 Discount Management Rabas Students

Discount 7.573.470.50 %
Management 5.080,180.123

OM EGA Rabais 4,011,002.00%
BACK OFFICE Students 570,450453

Payment Summary
SU MMARY All Payments 949,248,685.39 $ Cash Cash cad Diners Master card Master card cad [ Oniine

Cash B34311,203675  ©5.88% Jisa cad
Cash cad 000S  0.00% "

Diners 42084000005  443% P 1

Master card 15,123,100.00 § 1.50% &

Master card cad 125000528 0.01% a

Online 267,051,382.065  27.08% ,""

Visa cad 52800258 0.01% I \

e PAYMENT
SUMMARY

DASHBOARD




Summary by Users

All Users 94,774.00 § Cashier Cashier D Josh
BACK OFFICE Cash;e: 192::3 5
DY 254150035 SUMMARY

Josh 450310035

Marie Belle 12.003 BY USERS

o
[l

OMEGA

MENU ANALYSIS

Food Beverages Others

35,557.00 BIG CHICKEN 57676.00 5 16.140.00 PEPSI 5147.00 % 242.00 HOT CHILI PASTE 922.00 %
15,856.00 BIG MEAT 49.775.00 5 9.780.00 DIET PEPSI 2,312.00%
26,237.00 CHICKEN ORIGINAL 46,515.00 5 4527.00 YOGURT 1,998.00 5 Delivery Charge
16,782.00 MEAT ORIGINAL 39,678.00 4235300 SEVENUP 1,230.00 % 12.790.00 DELIVERY CHARGE 1,436.00 5
10,456.00 QUESADILLA 37,972.00 5 4099.00 DIET SEVEN UP 1,116.00 3 15.00 DELIVERY CHARGE B 15.00 5
40,648.00 FRENCH FRIES BOX 29,179.00 5 2750.00 MIRINDA 851.00%

6,786.00 ENCHILADA 10" 27,189.00 5 1,057.00 ICED TEA PEACH 603.00 5

5610.00 BIG DUO 18,085.00 5 323.00 ICED TEA LEMON 235008

3,085.00 MIGHTY CHICKEN 10,684.00 5 5573.00 WATER SMALL 221.00 %

1,354.00 MEAL CHICKEN 6,880.00 § 8400 SMALL BEER 96.00 8

DASHBOARD




Menu Engineering

Food
O \V| EGA Star 6 Workhorse € Challenge &
15,353 BIG MEAT 38,444 81 % 34,373 BIG CHICKEN 2516468 & 2,065 ATOUMIC LIMITED OFFER 7,373.00%
BACK O FFICE 16,395 MEAT ORIGINAL 31,266.80 5 39,567 FRENCH FRIES BOX 1057489 § 1,557 MEAL MEAT 7,264.02 §
25,613 CHICKEN ORIGINAL 2812836 % 10,561 LE CAMOUFLAGE 2718115 1,517 ORIGINAL MEAT TORTILLA 10" 48880435
10,016 QUESADILLA BALADIYA 10 INCH 23,729.85% 4024 MEAT ENCHILADA 221504 8 524 MEAT PLATTER 1/2 KG 4523338
6,522 ENCHILADA 10" 19,680 42 § 7,797 FRENCH FRIES SANDWICH 166773 2,006 CHICKEN GUACAMOLE SALAD 450013 §
5495 BIG DUO 17,280.00 5 503 KOLW SHKOR 12523 5 1,184 MEAL CHICKEN 436664 5
7.73% LA BAGUETTE 8793773 5.223 CHICKEN QUESADILLA 118638 1,273 CON CARNE 10" 427396 %
3,496 KOL W SHKOR 10" 8682705 3,832 ADD CHICKEN 3976 5 1,787 BIG DELI 4003075
6.328 GO UPGRADE 8434003 3.620 ADD BEROWN BREAD 30.00% 1,252 THE FRENCHIES 2 3,967.00 %
6.099 DJEJ ATOUMIC 10" 7020283 3701 No Paste 18518 1,206 DUO MIX MEAL 1 3,880.00 5
Dog &
2997 HUMMUS PLT 950.77 3
1,926 DJEJ A"TOUMIC" 567.95 3
1081 KOI W SHKOR 51538 5% h
172 PORTIGN CHICKEN STRIPS Coste= |10 % m Cost>= |20 % m
BARBECUE CHICKEN YOGURT 10.00% o High Cost Hems Founds!
CHEESE ROLLS BARBECUE CHICKEN 9.13% )
CHICKEN AVOCADO PEPSI 837%
DELI BOUCHEE DIET PEPSI 8.37%
DELI CHICKEN MEAL DIET SEVEN UP 8.37%
DELI CHICKEN ORIGINAL BB SEVEN UP B37%
DELI CHICKEN ORIGINAL FB B
OIET MIRIDA e - DELIVERY
LA TORTILLA TAWOUK DELI BOUCHEE 7 66

CHARGE

DASHBOARD
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ZlZ Summary = Menu Analysis l#* Comparative @ Customers 4 Today i ltem Inquiry Ly ©

Sales by Branch

OMEGA All Branches 94,774.00 $
Toronto 45031005 47.51% 50000
B AC K O F F I C E Montreal 36427005  38.44% 45000
New York 13316005  14.05% SAL ES BY

. BRANCH
35000
30000
25000
20000
15000
10000
Toronio Montreal New York
Sales by Day
_ All Days 94,774.00 §
Friday, Oct 1 3394005 3800
Saturday, Oct 2 2819005 3600
Sunday, Oct 3 3497005 3400
Monday, Oct 4 2813003
3200
Tuesday, Oct 5 2549005
Wednesday, Oct 6 28840053 3000
D Thursday, Oct 7 3230005 2800
D: Friday, Oct 8 3,158.003 2600 | , . " ‘ ‘ | SALES BY
< Saturday, Oct 9 3024005 ) v ¢ - > O NN XL A A Vv a° a2 n®
O Sunday, Oct 10 2770003 DAY
m Monday, Oct 11 2641005
I Tuesday, Oct 12 2870003
m Wednesday, Oct 13 28580035 -
< Thursday, Oct 14 3642003
D Friday, Oct 15 3345005
Saturday, Oct 16 2853005 «




Sales by Month

All Months 215,796.00 S
O M EGA September 873040053 100000
October 94774003

90000

BACK OFF|CE November 33718005
SALES BY

70000 MONTH

60000

50000

40000

30000
September Cctober November

COMPARATIVE All Hours 94,774.00 § ‘7 '

00:00 45005 12000
01:00 0.005
09:00 0.005 A
10:00 193.00 5
11:00 1642.00 5 -
12:00 7.866.00 5 —
13:00 10.715.00 5
a) 14:00 10.154.00'5 4000
04 15:00 7940005 SALES BY
< 16:00 5740.00 5 2000 HOUR
®) 17:00 5218.00 ”
18:00 6,746.00 5 0
an) e e 00:00 01:00 09:00 10:00 11:00 1200 13:00 14:00 15:00 16:00 17:00 18:00 19:00 20:00 21:00 2200 2300
L 20:00 10.975.00 5
(</E) 21:00 9,567.00 5
) 22:00 6180005 v




Sales by WeekDays

All WeekDays 94,774.00 S
Monday 10.812.005S 17000

OMEGA Tuesday 11,149.00

BACK OFFICE Wednesday 11,551.00 3
Thursday 13513005 15000 SAL ES B Y

16000

Friday 16.685.005
14000
Saturday 14839005
Sunday 16,225.00 8 13000
12000
11000
10000
Monday Tuesday Wednesday Thursday Friday Saturday Sunday

OO0 K
COMPARATIVE : o - 38%

SE00K "
5700K

SE00K

S500K

S400K v
5300K -55%
3200K SALES BY
5100K YEAR

S0K

-

32%

—
P
(=3}

2011 2012 2015 2014 2015 2016 2017

DASHBOARD




Sales by Branch

All Branches 33,718.00 %
Toronto 15,919.00§ 47.21% 16000
O M EGA Montreal 13,085.00 8 38.31%
BACK OFFICE New York 4714005 13.98%

14000
12000
10000
8000
COMPARATIVE Sales by Region
All Regions 94,774.00 $
Ontario 45031.005  47.51% 50000
Quebec 36427.005  38.44% 45000
North Carolina 13316005  14.05%

40000
35000

30000

SALES BY
20000 R EG I O N

4>

10000
Ontario Quebec North Carolina

DASHBOARD



CUSTOMERS

ZE Summary = Menu Analysis l#* Comparative @ Customers £ Today
EAlS QIFRIE Customers Top Customers Top 10 [Y Demographics CUSTOMERS

Total Number of Customers 37315 MM KH 16200 § Total STATI STI C S
New Customers 0 NAJA 138008
Not Active Customers 230 ELHA 105.00§
IV $D 101.00$
Delivery Orders Z1BA 94008
Total Number of Delivery Orders 1,578 MA KA 91.008
Delivery Orders Value 22419008 KADA 90.00 8
NA HA 87.00$
BIEL 85008
AN MA 83008

TODAY ZE Summary & Menu Analysis [+ Comparative @ Customers #4 Today ¢

Activities Alerts

Tables Guests Delivery Total Voids © 0005
Open Tables Number Of Guests Delivery orders Item Transfer ACT|V|T| ES
Open Tables 0.00  YTD nb. of Guests Delivery charges 000§ Total Paid In 0.00$
o $  Total nb. of Checks Total delivery 0008 Total Paid Out 0.00$ ALERTS
Avg. by Customer 0.008% No Sale Key

Nb of Duplicate Invoice
Nb of Main Reading

a
o
<
O
o
T
N
<
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KITCHEN DISPLAY SYSTEM

Increase your kitchen’s performance to best serve your customers by ending communication issues between
front of house and back of house staff through an easy to understand digital display.

KITCHEN -
DISPLAY i | S —— SS——

Time: 17:12:48 - Cashier Time: 17:13:20 - Cashier Time: 17:13:37 - Cashier 1 ski Eri
SYST E M { ORIGINAL FATBURGER M 1 TRIPLE FATBURGER 1 DOUBLE FATBURGER inny:5nes

1 SKINNY FRIES 1 SIDE 1 EXTRA

{ DIET COKE

1 NO 1 SIDE

Special Instructions

Kitchen Automation

1:06 ):57 0:0:42

Tlnwe,ﬁ7'1;1‘53—Cashxer Time: i7"15027CVash|er T|mew17‘1v5'1‘7—Ca'sh{er Prl nt Item |abe|s
1 ORIGINAL FATBURGER 1 TRIPLE FATBURGER 1 BUFFALO CHICKEN SALAI

1 NO 1 NO

Sl - [ - [ ]




Showcase your menus in seconds

Make the dining experience for every
guest, including guests with
, an exceptional one

Put counts on menus

Food

VERMG

PEVERAGE GEER

COFFEE

L
~-




COFFEE

BEVERAGE

GEER

VERMG

Showcase your menus in seconds

= Feedbach

Get feedback from your guests
John Adams

johhn@hotmail.com *
The food is great

Garden Restaurant

Samantha Clark
s.clark@gmail.com
Will come back again for sure

Garden Restaurant

Streamline The Wait Times
Don’t Make Your Guest Wait




Keep your revenue flowing,

No application required

ONLINE

ORDERING Guest Self ordering

Let your guests place their orders and reorder at anytime using their phones.
Free up your staff. Save time entering guest's orders.

&« History — @ OMZGA SOFTWARE n —_— @ OMZGA SOFTWARE n
ORDERS SERVICE FEEDBACK ORDERS SERVICE ORDERS SERVICE
From: To: 5
: John Smith
R | = 1 el [ wang |
Branch cust. Inv# Table# Date Payt. nvoicas-12
yt Table#:1 B ) 1 Need Valet/125 2 mi

Garden John 2021-1 Date:2021-11-19 03:00:27 S min m

Restaurant Smith Lz 1 1-1903 ‘Cash PSS s
oozt 1 e s 1 min

- 15:02:1

Garden  Samantha 13 1 12_012910; Cash

Restaurant  Clark P Name: Samantha Clark Need Waiter ] =
:00:50 Branch: Garden Restaurant 1 15:02:14 1 min

2 2021-1 Invoice#:13

Garden Octavia Tohieka

Restaurant Blake 14 1 1-1903 Cash i 1 Need Valet/25 1 tin —
:01:30 Payment Type:Cash 15:0219 -
2021-1 - -

g:srg:unrant Ajgahl':s 15 1 1-1903 Cash ol Wity o O [
10258 «~ Settings

Name: Octavia Blake
Branch: Garden Restaurant
Invoice#:14

Table#:1

Date:2021-11-19 03:01:30
Payment Type:(

Name: John Adams

D Vibration & Alert

h

©  senice Reminder

Branch: Garden Restaurant
Invoice#:15

Table#:1

Date:2021-11-19 03:02:58

Payment Type:(

APP




STOCK
MANAGEMENT

CENTRALIZED INVENTORY

Whether you’re managing the inventory for multiple outlets around
the world, or one store, Omega Inventory can easily do it all!

_l s b Back Office Stock Management Accounfing Reservation
[[®] Back office -
4§ Dashboard
&1 Reports
[ End of Day J\/i ‘ /v-"'/.)I
i |‘|
Setup +
Dashboard Reports Adjustment Production Purchase
Employees +
Customers +
Calendar + o,
© E
[2] Stock Management a—= o o
= Inventory Wastage Requisition Product Sales
“1j) Dashboard Items Request
¥l Reports
Setup +

Action +




FIGURES AT A GLANCE

STOCK Your real cost of goods in one click

MANAGEMENT

Inventory Dashboard

L All B usD 2021 Octobe REAL COST
Home ventory Dashboard All Branches - - 2 - r -
OF GOODS
Sales | Purchase Wastage n Variance B Current Stock Value
1,621,622 o 412,633% 5,847$ 0 -31,757$ o 167,537$

< Recalculate Cost

(
o
@

Real Cost Of Goods

October 2021
Net Sales Beginning Stock Purchases Ending Stock Cost of Goods Cost% Gross Profit Gross Profit%
CO M PA RAT IVE Food 82,998% 22,187,090,974% 367,998,801% 22,071,575,759% 483,514,0178 582,561.05% -483,431,0198 -582,461.05%
Beverages 2,8098 141,424 421% 23,508,079 166,595,7285 -1,663,227% -59,210.66% 1,666,036 59,310.66%
Others 128 -316,974,885,729% 21,087,692% -316,976,793,917% 22,995,880% 20,532,035.54% -22,995,768% -20,531,935.54%
Total 85,9198 -294,646,370,333% 412,594,572% -294,738,622,4308 504,846,669% 567,584.43% -504,760,7508 -587,484.43%

DASHBOARD
»




STOCK

MANAGEMENT

COMPARATIVE

DASHBOARD

Total

Food
Beverages
Others

Delivery charge
FOOD

BEVERAGE

All Branches

Vancouver

Sales
87,052%
82,998%

2,809%
112%
1,133%
0s

0s

FOOD BEVERAGE

358,0288 23,5088

10,3678

15,3838 1.4528

58335 5218

......

MULTI-LEVEL RECIPE MANAGEMENT

Cost
34,4535
0s

0s

0s

0s
32.517%

1.9368

PACKAGING
17.041%
17,0413

03
03
03

03

Profit%

60.42%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

Theoretical Profit by Category

Cost% 90,000
39.58% 20.000
80,000

0.00%
70,000

0.00%
60,000

0.00%
50,000

0.00%
40,000

100.00%
30,000

100.00%
20.000
10.000

‘:ﬂhers

Purchase by Category

CONSUMABLES

40423

40485

Food

THEORETICAL

PROFIT

FOOD Delivery charge Beverages BEVERAGE

PURCHASE
BY
CATEGORY




COMPARATIVE COST BY BRANCH

Sales I Purchase Wastage m Variance = Current Stock Value
MANAGEMENT 16216228 © 412,633$ 5,847$ o -31,757$ o 167,537
TRANSACTIONS
General Comparative Cost
Transactions m
Inventory Category Sales Purchase Wastage Variance 1.8M
FOOD 1,621,622% 368,0385 58073 -30,2838 1.4M
BEVERAGE 0% 23,5068 43 953 l'
PACKAGING 0s 17,0415 243 -1,2688
COM PARATIVE MERCHANDISING 0% 03 125 28 400,000
CONSUMABLES 0% 40485 05 -3033 0
 PACKAGING ~ MERCHANDISING FOOD CONSUMABLES BEVERAGE
Purchase by Category
FOOD BEVERAGE PACKAGING CONSUMAELES ~ e N
All Branches 368,0388 23,5068 17.041% 40483

LA 50,1378 10,3678 17,0413 4,048%

PURCHASE
Montrez| 15,3835 14525 03 05 BY

CATEGORY

New York 58338 5818 03 0s

DASHBOARD




WASTAGE AND LOST GOODS

STOCK Purchase by Supplier

MANAGEMENT

a
o
<
O
o
T
N
<
o

Suppiler Amount 1 PURCHASE
BY

All Branches 4128333
SUPPLIER
A2z 4173
AGHNATICS for INDUSTRY & TRADING sarl 3,5403
AL CHEMALI 3.0803
AL KANATER 3,5003
AMIGO 15,8713
ATYAB SARL 35488 7
A
Wastage by Category
FOOD BEVERAGE PACKAGING MERCHANDISING
All Branches 8,014,1028 3,086% 28,8113 11,3088
Montreal 1,042,3128 03 03 08

New York 2,153 4575 3.088% 0 05 o WASTAGE
Toronts 1,384,3275 03 05 05 - BY
Vancouver 3,454,007 03 288115 11,3025 CATEGORY




STOCK

MANAGEMENT

COMPARATIVE

DASHBOARD

FOOD BEVERAGE
All Branches 8,014,1028 3,086%
Montreal 1,042 3128 03
New York 2,153 4575 3.086%
Toronto 1,384,3278 03
Vancouver 34540075 03

Type

All Branches
Inventory ltems
Sales tems

Employze Maals

WASTAGE AND LOST GOODS

Wastage by Category

PACKAGING MERCHANDISING _
288118 11,3083
= : WASTAGE
BY CATEGORY
03
28.811% 11,3023
Wastage by Type
Amount

WASTAGE
BY TYPE




INTER-BRANDS & INTER-BRANCHES PRODUCT REQUESTS

STOCK
MANAGEMENT
Dashboard
) TN

| Qey Not Defiverad 1012436687733

— Product Request

i Approval & Dispatch

Preparation

Receiving of goods

PRODUCT
REQUEST

PRODUCT REQUEST




ACCOUNTING MADE SIMPLE

Fully integrated with your POS and Inventory Management

Accounting Reservation

mo= P =

Dashboard Accounts Accounts Receivable Journal Voucher
En
—Je @
o @ | U
U e
Purchase Payment Accounts Payable Receipt

4 )




FEATURES

© O 9

Accounts receivable Account payable Budgeting Cash management
AR Aging Reports Vendor Records Management Actual Variance Reporting Bank Reconciliation
Customer Credit Management Check Printing Cash Flow Analysis and

Payment Date Calculation Positioning




Accounting Dashboard

Home Page / Accounting Dashboard

REVENUE 0

$0.00
Budget

BANK ©
Movements €

CcashonHand @

Statistics

$4,105,560.34

0% Of Budget

-$797,871.02

Remaining
$69,165.32

$1,555,746.04

$560,863.05

SIMPLIFY YOUR ACCOUNTING

Faster Decision-Making

EXPENSE © $3,742,244.12

0% Of Budget
$0.00 -$5,558,783.40
Budget Remaining
Due From € $215,355.90
CUSTOMERS

This Year

PROFIT

$0.00
Budget

pueTo €
VENDORS

Liabilities €

Latest Transactions

Journal Voucher ©
Nbr of unposted
Last JV date

Payment voucher ©
Last PV date

Receipt Voucher ©
Last RV date

Latest Activities

Journal Voucher of IR

on Thu, Nov 11 04:19 PM , Omega for Demo

CAD

(2 |

$363,316.22

0% Of Budget

$4,760,912.38

Remaining
$58,640.75

-$920,904.92

24

$0.00

$0.00




STAY IN CONTROL ANYWHERE YOU ARE

Read real-time data from all your outlets - .
*  Generate statistics and reports K- Todoys Sl 2010082164540
* Receive push notification alerts in case of any L s L ind

2351350 CAD

suspicious activity
*  Check your reservation status
* Look at your current table status and number of guests

Receive notifications and alerts
* At any suspicious activity

*  For every customer complaint

* At closing shift

* Anytime a void occurs

* Anytime a discount occurs

* Anytime a refund occurs
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Comparative Sales

Reports and statistics

Home &‘ &

Comparative Sales (MTD/LYMTD)

Paris Bordeaux  Toronto Beirut Omega Sample  Calgary Montreal Bordeaux  Toronto Beirut Omega Sample

0USD 0usD 0USD 0USD Data 0UsD
NA NA NA NA 112500 USD NA
112,500 USD

Live sales
Menu analysis

= Home

C & Inbox

Comparative Sales (MTD/LYMTD)

Alert Notification 2021-1M-1712:2840
New Reservation for Customer: CHARBEL AL YAMMOUNI on Table(s):6 at Date: 17-Nov-21 12:27:26
Branch: Garden Restaurant

0UsD 0 usD ousD 0usD Data
NA NA NA NA 112,500 USD
112,500 USD

Alert Notification 202

|

= VOID ITEMS: On Table 340 By Employee Id: 1:-1 GREEN SALAD -99.1 Reason:(hange His Mind

Burgers R U:

Canada
Montreal 1,926 USD
2021-11-24 09:35:57

France
Paris 0 uUsD

Bordeaux 1,933,828.5 USD

2021-11-24 09:35:57 A
Lebanon

Toronto 194 USD

Beirut 0 UsD

Canads 738.75 USD|

Omega Sample Data 3,588.75 USD
2021-11-24 09:35:57 A
Calgary 2,625 USD
2021-11-2

O Barchart (&) Pie chart

Alert Notification 2021-11-16 11:02:47
DISCOUNT: On Table: 10000 Invoice #: 127223 By Employee Id: 2 Disc. Amount: 4949.62
Lebanon Branch:Beirut
= penut
= Toronto

Alert Notification 2021-11-16 10:48

DISCOUNT: On Table: 10008 Invoice #: 127222 By Employee Id: 2 Disc. Amount: 53533.68
Branch:Beirut

Alert Notification 2027-11-1609:54.19
DISCOUNT: On Table: 10006 Invoice #: 127220 By Employee Id: 2 Disc. Amount: 1000 Branch:Beirut

— Alert Notification 20211116 €
anada

== DISCOUNT: On Table: 10005 Invoice #: 127219 By Employee Id: 2 Disc. Amount: 18854.81
= Branch:Beirut

W Omega Sampie Data

Alert Notification 2021-10-2511:23:57
REFUND ITENS: By Employee Id: 1:-1 MANICURE-1 MANICURE Branch: Garden Restaurant

Alert Notification 2021-10-25 11
VOID ITEMS: 123 By Employee Id: 1: Branch: Garden Restaurant

France
=i . > Alert Notification P T
: REFUND: Invoice Number: 100017 By Employee Id: 1 Amount:-238738.74 Branch:Beirut

Alert Notification 2021-10-22 11:11:07

VOID ITEMS: On Table 98 By Employee Id: 1: -1 SERVICE ITEM -5000 Reason:Change His Mind
Branch:Beirut




CUSTOMER LOYALTY

Turn every guest into a regular

Flexible Reward Plans
Get customers to come back by rewarding them for repeat behavior. The
more they spend, the more they redeem, the more you make.

WELCOME TO OUR

sone e, o | ¥ - Points
' * Bonus Point on Birthday
» Cash back

* Automatic Discounts

* Gifts & Free Stuff

« Extra points on Special Days
* Discount on Selected Items
Welcome Gift

$ "y
°

FEATURES




MULTI-LEVEL LOYALTY

Give customers a reason to spend more

I New customers
Total customers Past 30 days Automatic Check In enabled CONSUMER

6 6 Beacon status ON DATA

Customers by gender Customers by age Check ins

o i . Age 5050.0I8%
30-40 16.67%

YTD Past week MTD

40
30
20
10

0
Sun Mo Tue Wed Thu Fri Sat

5 Customers are having their Marketing activity Social media activity
Q birthday this week past 30 days past 30 days
Send them happy birthday 352
PPy 2 876 li Facebook vie
Via Emai Emails sent 153
221 u Twitter views
Via sms @ Push notifications sent - 256
@ 533 4] Instagram views MARKETING
Using push notification e <11 ANALYTICS

) Invite contacts to join merits
O merits

DASHBOARD
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CRM Dashboard

Omega Softwars

Complaints
Current Status Complaint Sources Complaint Categories
Opened 22 ® Fhone Call g Foreign Objects 13 30%
Closed 22 Social Media 13 Taste 8 18 %
® Onsits 13 Quality Of Food 6 14 %
)] Feesdback apeo 2 Kitchen Service 3 7%
Floor Service 7 16 %
Bar Service 7 18 %
Feedbacks

Current Status

New
Opened

Closed

Feedbacks 2021

1

@ Satisfied Customers

Not Satisfied Customers

Feedback Rating

@ Excsllent Good
@ Average @ Poor
\ary Peor




DELIVERY

DRIVERS '
B — Flexible to your every need

SMART, AFFORDABLE AND VERY EASY TO USE T

MANAGEMENT

Effortless fleet management Tools
to Help Keep Your Deliveries on Time

@ Track your drivers' locations at any time
@ !ncrease your driver fleet's performance
@ Fully integrated with your POS
@ Visually master your operation

@ Drivers' App




KEEP YOUR CUSTOMERS INFORMED

DELIVERY
DRIVERS

FLEET . .
VNG SN Track your deliveries and reduce

customer service calls with
automatic real-time notifications
when orders are received,
dispatched, or delivered

@ Send your customers a link via SMS that will allow
them to track their orders

Order tracking

Inform your customers when their order is received,

ready, or dispatched



https://www.omegapos.com/odriver

ONLINE TABLE
RESERVATION

1".)'

MODULES
.~ INTEGRATIO

A

TABLE RESERVATION SIMPLIFIED

Built to make your job easier so that you can focus on

what really counts:

Control guest flow and grow revenue

24/7 Online reservations

Custom Floor Plans

Automated Email or SMS Confirmation
Wait List Management

Dashboard & Reports

FEATURES:

Preferred customer table
Improve operational efficiency
Table setup Guestlist

Waiting list

Cancellation

No show list

Occupancy rate

4 )



https://www.omegapos.com/reservation

ONLINE TABLE

RESERVATION

GET NEW RESERVATIONS FROM YOUR WEBSITE,
FACEBOOK, OR INSTAGRAM PAGES

Reservations on-the-fly

» Perfect for when you can't be on the floor

* Real-time edit access to your reservation and
customer list from anywhere

» Built-in optimization tools that get the most revenue
possible from your existing availability

« Share great customer feedback with your team,

and action issues extremely fast

ONLINE
RESERVATION



https://www.omegapos.com/reservation

STAY AHEAD OF COMPETITION WITH GUEST INTELLIGENCE

ONLINE TABLE

RESERVATION

* Find patterns in diner behavior and fill gaps

» Take action before things happens

» Capacity management

» Spot trends and make better business decisions

» Track guest history, preferences and birthdays, and create custom lists

102 - Omega Demo f A & Manger Account v
NI b Back Office Stock Management Accounting Reservation
E Back Office +
[2) stock Management +
(%) Accounting +
N ™reT \ f v
00
[il] Reservation - sl l[f©q -QJ T |
“¥i Dashboard Dashboard Reservations Table Setup Shifts Reports
¥ Reports
m Reservations

Customers

Setup +



https://www.omegapos.com/reservation

A COMPLETE TECHNOLOGY SUITE
SOFTWARS
MORE THAN A
POS The outstanding support you've always wanted
e Unlimited support included

One-on-one onboarding session
* Training videos, Webinars and demos

Wwww.0omegapos.com



http://www.omegapos.com/

