


Omega has served over 100,000 restaurants all over 

the world with its all-in-one platform.  

 

Omega aims to improve everyone’s culinary 

experience with its powerful POS solution that helps 

businesses save time, increase efficiency, and keep 

up with the fast-changing world. 

COMPANY 



Omega POS: 

Is a Cloud Based Restaurant Software Solution 

Is Easy to Use. 

Is a Safe and Secure Cloud Based Platform. 

Helps restaurants improve operations. 

Helps Increase sales and create a better guest experience. 

 

RESTAURANT 
SOLUTIONS 



ALL IN ONE SOLUTION 

QUICK 
SERVICE 

DELIVERY 
FINE 

DINING 

RESTAURANT 
SOLUTIONS 



A COMPLETE TECHNOLOGY SUITE 

ONLINE 

TABLE 

RESERVATION 

KITCHEN 

DISPLAY 

SYSTEM 

POS 
MORE THAN A 

DIGITAL 

MENU 

STOCK 

MANAGEMENT ACCOUNTING 
MERITS 

LOYALTY 
OTRACK 

POS 

DELIVERY  

& DRIVERS 

 FLEET  

MANAGEMENT 



POS 

Cloud and Offline Multi-language 

Floor and 

Table Management Split Checks Split Items 

FUTURE-PROOF RESTAURANT POS 



POS 

Promotions Item Counters 

Scale Interface 

Online Delivery 

and e-commerce Hold and Recall 

Powerful enough to meet the needs of every type 

and size of restaurant whether you operate a 

single restaurant or hundreds 



POS 

Back Screen 

Display 

Credit Card 

Processing 

Advance 

Payments 

Drive-Through 
Delivery  

& Customer Database 

It’s the center of your business, online and in-store 

Drivers Dispatching 

& Tracking 
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CONTROL 

CENTER 

ONE POWERFUL PLATFORM 
 

Whether you’re looking to take a single store into multiple outlets, 

or looking to branch out your business in various locations around the world, Omega Enterprise can easily do it all! 
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KITCHEN DISPLAY SYSTEM 
 

Increase your kitchen’s performance to best serve your customers by ending communication issues between 

front of house and back of house staff through an easy to understand digital display. 

Special Instructions 

Kitchen Automation 

Print Item labels 



DIGITAL 

MENU 

Make the dining experience for every 

guest, including guests with  

food allergies, an exceptional one 

Put calorie counts on menus 

Showcase your menus in seconds 



DIGITAL 

MENU 
Get feedback from your guests 

Streamline The Wait Times 

Don’t Make Your Guest Wait 

Showcase your menus in seconds 
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Guest Self ordering 

Keep your revenue flowing, commission-free 

No application required 

Let your guests place their orders and reorder at anytime using their phones. 

Free up your staff. Save time entering guest's orders. 
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CENTRALIZED INVENTORY 

 
 Whether you’re managing the inventory for multiple outlets around 

the world, or one store, Omega Inventory can easily do it all!  
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REAL COST  

OF GOODS 

COMPARATIVE 

FIGURES AT A GLANCE 

Your real cost of goods in one click 
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MULTI-LEVEL RECIPE MANAGEMENT 
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TRANSACTIONS 

PURCHASE 
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COMPARATIVE COST BY BRANCH 
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WASTAGE AND LOST GOODS 
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WASTAGE 

BY CATEGORY 

WASTAGE 

BY TYPE 

COMPARATIVE 

WASTAGE AND LOST GOODS 
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PRODUCT 

REQUEST 

INTER-BRANDS & INTER-BRANCHES PRODUCT REQUESTS 

Product Request 

Approval & Dispatch 

Preparation 

Receiving of goods 
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Fully integrated with your POS and Inventory Management 

ACCOUNTING MADE SIMPLE 



ACCOUNTING 

ACCOUNTS RECEIVABLE Accounts receivable 

AR Aging Reports 

Customer Credit Management 

Account payable 

Vendor Records Management 

Check Printing 

Payment Date Calculation 

Budgeting 

Actual Variance Reporting 

 

Cash management 

Bank Reconciliation 

Cash Flow Analysis and 

Positioning 

FEATURES 



ACCOUNTING 

STATISTICS 

SIMPLIFY YOUR ACCOUNTING 

Faster Decision-Making 



OTRACK 

STAY IN CONTROL ANYWHERE YOU ARE 

Read real-time data from all your outlets 
• Generate statistics and reports 

• Receive push notification alerts in case of any 

suspicious activity 

• Check your reservation status 

• Look at your current table status and number of guests 

Receive notifications and alerts 
• At any suspicious activity 

• For every customer complaint 

• At closing shift 

• Anytime a void occurs 

• Anytime a discount occurs 

• Anytime a refund occurs 



OTRACK 

 

ACCOUNTS RECEIVABLE 
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Comparative Sales 

Reports and statistics 

Live sales 

Menu analysis 
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Turn every guest into a regular 

CUSTOMER LOYALTY 

Flexible Reward Plans 
Get customers to come back by rewarding them for repeat behavior. The 

more they spend, the more they redeem, the more you make. 

 
 
 
• Points 

• Bonus Point on Birthday 

• Cash back 

• Automatic Discounts 

• Gifts & Free Stuff 

• Extra points on Special Days 

• Discount on Selected Items 

• Welcome Gift 
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CONSUMER 

DATA 

MULTI-LEVEL LOYALTY 

Give customers a reason to spend more 
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SMART, AFFORDABLE AND VERY EASY TO USE 

Flexible to your every need 

Track your drivers' locations at any time 

Increase your driver fleet's performance 

Fully integrated with your POS 

Visually master your operation 

Drivers' App 

 
 
 
 
 

Effortless fleet management Tools  

to Help Keep Your Deliveries on Time 
 



Send your customers a link via SMS that will allow 

them to track their orders  

Order tracking 

Inform your customers when their order is received, 

ready, or dispatched 

Track your deliveries and reduce 

customer service calls with 

automatic real-time notifications 

when orders are received, 

dispatched, or delivered 

KEEP YOUR CUSTOMERS INFORMED 

DELIVERY  

DRIVERS 

 FLEET  

MANAGEMENT 

 

https://www.omegapos.com/odriver


MODULES 

INTEGRATION 

ONLINE TABLE  

RESERVATION 

FEATURES: 

•    Preferred customer table 

•    Improve operational efficiency 

•    Table setup Guestlist 

•    Waiting list 

•    Cancellation 

•    No show list 

•    Occupancy rate 

 

TABLE RESERVATION SIMPLIFIED 

Built to make your job easier so that you can focus on 

what really counts: Your guests 

Control guest flow and grow revenue 

 

24/7 Online reservations 

Custom Floor Plans 

Automated Email or SMS Confirmation 

Wait List Management 

Dashboard & Reports 

https://www.omegapos.com/reservation


ONLINE TABLE  

RESERVATION 

ACCOUNTS RECEIVABLE 

GET NEW RESERVATIONS FROM YOUR WEBSITE,  

FACEBOOK, OR INSTAGRAM PAGES 

Reservations on-the-fly 

 

• Perfect for when you can't be on the floor 

• Real-time edit access to your reservation and 

customer list from anywhere 

• Built-in optimization tools that get the most revenue 

possible from your existing availability 

• Share great customer feedback with your team, 

and action issues extremely fast 

https://www.omegapos.com/reservation


ACCOUNTS RECEIVABLE 

ONLINE TABLE  

RESERVATION 

• Find patterns in diner behavior and fill gaps 

• Take action before things happens 

• Capacity management 

• Spot trends and make better business decisions 

• Track guest history, preferences and birthdays, and create custom lists 

STAY AHEAD OF COMPETITION WITH GUEST INTELLIGENCE 

https://www.omegapos.com/reservation


A COMPLETE TECHNOLOGY SUITE 

POS 
MORE THAN A 

www.omegapos.com 

The outstanding support you've always wanted 
 
• Unlimited support included 
• One-on-one onboarding session 
• Training videos, Webinars and demos 

http://www.omegapos.com/

